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ABSTRACT

This study was designed to identify which U.S. Army officers would be
hest able to estimate the views of a foreign population. One hundred and
sixty-one U.S. Army officers stationed in Korea were studied. Statistical
analysis showed that expertisc varied with time spent in Korea, interaction
with certain Koreans, openmindedness, satisfaction with the assignment to
Korea, and education.

R

4 This study may be useful in suggesting factors to be considered 'n se-
lectin; officers for assignments in psychological operations, civil ::ffairs,
intelligence and, in general, officers from whom to solicit estimate. of the
views of a foreign population.
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FOREWO'D

Manv military plains and decisions today require knowledge of current views, attitudes, or
values of a foreign population about which little information is readily available. A method
commonly used for rapidly obtaining such data is to consult civilian or military personnel
coasnicred to be experte an an area The Army, far example, has sought to acquire accurate
knowledge of foreign groups by debriefing personnel who were stationed ov :rseas,

Use of expert consuitants leads to the practical problem of selecting from among available
persons those who are most expert and most likely to give accurate information. The present
study, exploratory in nature and not intended as a compretensive answer, {8 an attempt to
solve the problem of how to select experts. An objective criterion was developed to measure
svstematically expertise.

It is hoped that this study will be useful in identifying factors to be considered in selecting
officers for psychological operations, civil affairs, intelligence, and advisory assignments and,
more generally, in selecting individuals to estimate the views of a foreign population.
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SUMMARY

Military planners and decisionmakers often are confronted with a requirement to obtain
accurate and unbiased information on the attitudes of a foreign population. In contemporary
warfare and in internal defense and development, the attitudes of the local population have been
recognized as being an important factor. not to be overlocked by the military planners and
operators, In cases where there is ne written up-to-date information, the Army frequently
has used officers stationed oversens As experts or has debriefed military personnel who re-~
turned from a mission in a foreign locale. Who are the best eaperts? What are their charac-
teristes . By what vaddslich caa tho# ~omnndcmne be measured?

GENERAL RESEARCH APPROACH

The study was designed to identify the U. 8§ Army officers who would be best able to es-
timate views of a foreign population. it aims to shed light on certain background characteris-
tics of Army officers, such as the length and the nature of their in-country experience, that
are related to their ability to estimate attitudes of a foreign population. To identify these
characteristics, it first was necessary to establish a criterion of expertise. In genera!, it is
difficult to find good criteri: for expertise on the attitudes of a population in an unfamiliar
country. The criterion used in this study was the responscs to an opinion survey of 500
Koreans., By comparing the Korean opinion data with the offic.r?" estimates of the opinions,
the expertise of officers could be expressed in quantitative terms, and s significance could
be tested statistically. (Statistical tests of significance are used to determine the probability
of whether findings are due to mere chance and thus how much confidence can be placed in
them.)}

The hackground characteristics hypothesized to be related to the ability to estimate the
Korean views accurately included length of time in Korea. education, age, marital status, inter-
action with different tvpes of Koreans. "dogmatism," and satirfaction with the assignment to
Korea.

One hundred and sixty-one U.S. Army officers stationed in Korea answered a set of ques-
tionnaires: a biographic data fcrm, a questionnaire on Korean opinions, and a "dogmatism"
scale. The questionnaires were designed to reveal officers’ perception of Korean opininns,
their military and biographical backgrounds, their own attitudes, and their social interactions
with Kereans. Then, their perception would be compared with their background characterist cs
and interaction. The officers ranged from warrant officers and second lieutenants to lieutenant
colonels, and were assigned Lo three major units in the Seoul-Inchon area {n May-June 1966.
Korean attitudes had been determined by a public opinion survey in Seoul. The survey of 500
Roreans was used as a standard to see which U. S, Army officers were the most "expert' in
estimating the Korean attitudes.
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FINDINGS

Length of time in the country. one of the findings of the study was that the proup ot otfi-
cers whe had staved longer in Korea Giverage 11 months) were more accurate than the =hort-
staving group average 2.3 monthsr.  Length of time in Korea was not the only signiticiam
factor. The officers’ “eypertise™ grow s then contact with certam groups of Korean civilinns

mncressed.

Interaction with Korean nativnals.  The singlc most <ignificant predictor of ability to es-
timate Korean opinions was {requent interaction with Korean white-collar workers and profes-
sfonals. These groups were made up largely of educsted and articulate English-speaking
Koreans employed by the 1. 8. Armiy.  They included translators, bookkeepers, and cther ot-
ficial personnel. Officers who interacted more with Korean shopkeepers and peddlers off
U.8. Army bases tended to be more accurate in estimating opinions. Officers who had more
frequent contact v ith Swucits tended to overestimate pro-U.S. responses. A number of these
contacts occurrcd when officers taught English or advised Korean students who may have been
pro-American in their outlook. On the other hand, hardly any relation was found between ex-
pertise and interaction with Korean military persennel and government officials,

Ed-  _ . An interesting finding referred to the relation between education level of U. S,
officex. -+ xpertise." The best performance tended to be given Ly officers with advanced
degree: 's, M.D.'s, LL.B.'s, etc.) but, on the averagc, respondents who had only a
B.A. o1 college degree tended to be less accurate than officers without any degree. This
result may indicate that the nongraduate officers make up in experience and "maturity”’ what
they lack in formal education. Compared to the whole sample, the average nongraduate had
been more years in the service and more mouths in Korea, and he was senior in terms of
rank and age.

Satisfaction with assignment to Korea. Another significant indicator of “expertise” was
that officers who were "extremely satisfied' with their tour of duty in Korea estimated Korean
views wmore accurately than less satisfied officers.

"Dogmatism." Officers who were relatively more "dogmatic" (as determined by Rokeach's
Dogmatism Scale) were iess accurate end tended to overestimate Korean anti-American
opinions.

Asglde from expertise, the study found significant relationships among some of the officers®
characteristics. Officers who were more satisfied with their assignment to Korea tended to
be less ''dogmatic," to have spent more time in Korea, and to interact more frequently with
Korean students. Closer general interaction with Koreans was found among officers who
possessed advanced educationa! degrees and who were in Korea longer.

CONCLUSIONS

In many military assignments overseas, the ability to have a reasonably accurate under-
standing of a foreign population's views is important. The research reported here sought to
identify the officers who possess this ability to a relatively high degree.

The results of the study indicate some significant differences aniong officers' avility to

perceive Korean opinions. The study relateg this ability to the officers' military and general
backgrounds, their attitudes, and their interactions with Koreans. Specifically, officers found
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tu be most expert on Korean opiniuns had spent more time in Kores, had interacted more with
some types of Korean civilians, were less "dogmatic' and were most satisfied with being
assigmed t Koren. The best experts tended to be officers who held postgraduate degrees. but
noncollege graduates performed better than officers who held only bachelor's degrees. This
was explained to mean that an officer's experience and maturity can make up for lack of
tormal education.

This report may be useful in suggestag factors to be considered in selecting officers for
assiymments in psychological operations, civil affairs, intelligence and, in general, officers
from whom to solicit estimates of the views of a foreign population.




SUGGESTIONS ON HOW TQ READ THIS REPORT

Part 1 is written for the general reader who will find in Chapter 1 a
statement of the study's purpose and a discussion of it8 background, hypoth-
eses, ana the general research approach. Chapter 2 presents a nontechnical
discussion of the reaults, Readers interested in the more technical aspects
of the study are referred to Part II. Chapter 3 spells out technical aspects
of the methods used. Chapter 4 reports the statistical details of the resulta.
The questionnaires used are presented in the Appendix.
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CHAPTER 1
GENERAL RESEARCH APPROACH

PURPOSE UF THE STUDY

United Slates military planners and decisionmakers at home and commanders on uverseas
assignments often are confronted with a requirement to obtain accurate and unbiased informa-
tion on a foreign country or population. In cases where no written up~to-date information on
certain aspects of a foreign avea exists, the Army has frequently resorted to consultation with
experts or to the debriefing of military personnel recently returned from a mission in a for-
cign locale.

An expert is defined in Webster's Third New International Dictionary as ‘‘one who has
acquired special skill in or knowledge of a particular subject through professional training or
practical experience." In certain fields, like geology or agriculture, there are more or less
generally accepted standards of expertise or specialized cornpetence.! It i8 much harder,
however, to determine expertise in knowledge of the psychological characteristica and attitudes
of a foreign population. Generally, no quantitative objective data exist; moreover, psycholog-
ical-social data differ from other data in that they often depend on impressionistic, subjective
judgments. Nevertheless, military planners and commanders often have to act on the best
available information concerning a foreign population. Frequently, no up-to-date reports are
available, and thus the military have to identify and interview individuals who possess expert
knowledge of a foreign population. The question then is, which persons can provide the best
information” Must one follow a course of trial and error by asking any persons who happen to
have been in a foreign country and to be available at the moment? Or is it possible to identify
personal qualities and background characteristics of individuals who are able to estimate
foreign views most accurately?

It is generally assumed that living in a foreign country for a time leads to some more or
less accurate knowledge about the local population and its attitudes. This raises the problem
of who, among a number of persons who have lived in an overseas locale, would be most ex-
pert on the local people's views. This problem becomes particularly pressing when different
“experts'' make contradictory statements.? Whose judgment should be accepted? Whose ad-
vice should be followed?

This study seeks to shed some light on the characteristics of Army officers that sre re-
lated to their expertise in cstimating attitudes of a foreign population. To determine these
characteristics, it first is necessary to establish a criterion or standard of expertise.? It is
difficult to find any good criterion for expertise on the attitudes of & population in an unfamiliar
country. For this study, the criterion used was Korean responses to an opinion survey. The
objectively collected data of a public opinion poll conducted for the U.S. Information Agency
were used as the standard to gauge "expertise.” The use of survey data seemed to be more
practical and te permit coverage of more Koreans representing a larger segment of the popu-
lation than could be covered by the more time-consuming in-depth approach of the
anthropologist, ¢




Expertise thus was to be measure by the officers’ ability tu estimate Korean responses
to public opinion survey questions. By comparing the criterion, i.e., the actual Korean opin-
ion data, with the officers' estimates of these data, the amount of expertise of officers could
be expressed in quantitative terms, and its significance could be tested statistically. (Statis-
tical teste of significance are used to determine the probability of whether {indings are due to
mere chance and thus how much confidence can be placed in them.)

HYPOTHESES

The first step was to determine what background characteristics of the U. 8. Army offi-
cers one would expect or hypothesize to be related to the ability to assess Korean views
accurately. A review of relevant scientific literature suggests a number of hypotheses that
could be tested in this study.

First, it waa hypothesized that the ability to assess Kor~an views accurately would be
positively related to the amount of relevant experience such as the length of time in the
country. Coelho reports his research on students from india who studied in the United States. ®
He found that the Indians’ knowledge of their host country increased in detail, variety, and
scope over & period of 36 months. He reports that during that period, students developed
international perspectives that superseded narrowly provincial or "grossly nationalistic
points of view. ' The present study includes a biographical inventory in which the officers
were asked to give information about such facts as the number of months they had stayed in
Korea, their education, knowledge of the language, and their knowle ge of the country and
people prior to the assignment.

Another hypothesis was that expertise would increase with education, and social science
and humanities majors would he better estimatora than officers who haa majored in other
fields. Thus, the inventory included questions on highest degree and major field of study.

Next, it was expected that certain biographic characteristics like_age and marital status
would be correlated with the ability to estimate Korean opinions. Thus, the biographical in-
formation form in~luded questions on the officer’s age and marital status. A corollary
hypothesis was that unmarried officers would know more about Korean popular views because
they would associate more with Korean civilians, particularly with unmarried girls.

Anita Mishler in her review of '"Personal Contact in International Exchanges'$ focused on
factors of a traveler's mentality which precede a trip overseas. She states that these facters
can determine opportunities to establish contacts and the nature of these contacts.” It was ’
thus hypothesized that frequency of interaction with certain types of Korean nationals would be
positively correlated with the ability to estimate Korean attitudes. The relevance of certain
types of interaction was stressed by Relph White,& who pointed out that Americans tend to have
contacts with precisely thoge foreign nationals most likely to support a pro-American govern-
ment. Tarv has discussed the isolation of the American military overeeas.

American bases abroad stand as rather lonely islands of America in which
their inhabitants seek emotional reinforcement by emphasizing things Ameri-
cun, With respect to the latter, the military helps them do it by bringing
much of America to the base—from schools, television programs, and heer to
American merchanadise.?

In short, they try to lead the same kind of life they led In the United States, which they remem-
ber as the "Land of the Big PX.'"0
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Continuous fraternization with local inhabitants {8 not common. Where
Americans go off the post, there often exists a string of bars and clubs
established for the purpose of entertaining the ""GI's" similar to those that
surround bases in the United States. . . . This is not to say that there i8
virtually no contact between American military personnel and citizens of
the host countries. Community relations are a matter of both pride and
concern in most areas, The military encourages good relations. Special
welfare and community services, health programs, and emergency relief
are often provided cither by voluntary services and money donated by the
military personnel or, sometimes, by officially s:actioned activities by the
armed services themselves. Yet it is not unfair to conclude that private,
more naturai contact with local people is infrequent. ln some cases the
language barrier is difficult to surmount, yet even in England the [American)
servicemen remain somewhat isolated from the local community. !

The bicgraphic inventory therefore included items on the frequency of contact with various
types of Koreans,

The perception of foreign nationals has been shown to be affected strongly by stereotypes,
as was indicated, for example, by Buchanan and Cantril.1? Stereotypes serve the psychological
need for order by providing concise generalizations for such complex phenomena as the char-
acter of the people who make up a nation. National stereotypes develop gradually in child-
hood, as was shown by Lambert and Klineberg. 13 Stereotypes simplify reality and overem-
phasize limited aspects of a group. Much research has been conducted on the relationship of
attitudes and stereotypes to personality cktaracteristics of the perceiver. Of special fruitful-
ness has been the work on the "authoritarian personzlity. '"14¢ This tecm refers to a cluster of
traits found in soine persons and includss conformity, dependence on others' authority, rigid
thinking, and ethnocentrism. In subsequent work, Rokeach developed the more general con-
cept of "dogmatism” or ''closedmindedness,” detined as "adherence to a relatively closed sys-
tem of beliefs ahout reality that is organized around a set of central beliefe about absolute
authority." 5 The dogmatic person exhibits a strong resistance to evidence that does not fit
into his belief system. It should be noted that dogmatism ie independent of political liberalism
and conservatism; there are dogmatic conservatives as well as dogmatic liberals.

In the present study it was hypothesized that the ability to estimate foreign views would be
related to the personality characteristics of the perceiver as well as to his experience with
and knowledge of the culture and its people. More speeifically, it was expected that the more
dogmatic respondents, i.e., those with relatively closed minds, would be less accurate in ea~
timating Korean opinions. The reasoning w2zs that the more closedminded respondents would
be less likely to perceive foreign views that did noi readily fit into their relatively closed
belief systems. A 40-item Dogmatism Scale designed by Rokeach was included in the present
study's questionnaires,

It has been reported that American reactions to overseas assignment vary enormously.
Three typical reactions have been identified. Some persons reject the local culture and people.
Thelr distrust or hostility may reflect their stereotvpes. Individuals at the other extreme '"go
native." The third reaction is that of Americans who try to appreciate iocal customs and learn
some of the language. Although they retain their cultural identity, they maintain good relation-
ships with the local population. té Of course, the above three groups are ideal types; in reality
most persons fall somewhere between the three types. In an srticle on satisfaction with over-
seas assignments Sanders reports that onc study found that the more satisfied professionals
spent more time in social interactions with host nationals. 17 In the present study, it was




hypothesized that the officers most satisfied with their korcan asslgnments would be most
accurate in estimating Korean views. A question on satisfaction with their assignment was
included in the biogruphic data form given to the officers.

INSTRUMENTS*
Three instruments were used in the study.

1. Biographic data form, Its purpose was to obtain information on the officers’' bio-
graphical background, experiences in Korea, and reactions to their assignment.

2. Korean opinion guestionnaire. This instrument was labeled the "Social Percep-
tion Questionnaire." It contained 23 questions given to 500 Koreans in a public
opinion survey. The U.S, Army officers were asked ta estimate how the Korcans
answered the 23 questions.

3. Dogmaiisia scale. This foria was labe'~d the "Social Attitudes Scale,™ It con-
sisted of 40 brief statemeuts, the responses to which measure dogmatism or
closedmindedness.

SAMPLE

The sample consisted of 161 U.S. Army officers stationed in Korea, ranging in rank from
warrant officers and second lieutenants to lieutenant colonels.

ANALYSIS

The data collected were punched into IBM cards and computer-analyzed. Two measures
of the officers’ ability to estimate Korean views were developed: an "accuracy score'' and a
"directionality score." Th. accuracy score measures how accurately the officers estimated
Korean views. The accuracy score deals with the closeness of an officer's estimates to the
Korean data regardless of '‘vhether he over- or underestimated Korean responses. ‘ihe
directionality score, or tue other hand, takes into account the direction of a respondent's in~
accuracy, that is, whether he tends to over- or underestimate the pro-Amer. can character of
the responses of the Korean sample.

A numb-~r of statistical tests were conducted to determine which background characteris-
tics were significantly related to the officers' expertise. Included in these chnracteristics
were certain biographical factors, contacts with various types of Koreans, and some attitudes
of the officers.

# These instruments were prepared and labeled prior to the present author's work on the
study.
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NOTES

1 For example, in a recent study by H. H. Hyman, G, N. Levine, and C. R. Wright,
"'Studving Expert Informants by Survey Mcthods: A Cross-Nations| Inquiry,” Public Opinion
Quarterly, Spring 1967, pp. 9-26, experts on the {ntroduction of plannec change in developing
countries were chosen by requiring each one to satisfy a set of stitct critcria. These in-
cluded work in & professional capacity for at least nine months, in direct contact with the
local population, in the course of a planned program involving the population's voluntary par-
ticipation, in one of four spheres of social change. As it turned out, - “mg experts had much
better credentials: 60% held graduate degrees, 28% had worked on four or more development
projects within the last ten years, 75% had first-hand experience in using at least three estab~
lished techniques for inducing social change, and 32% had worked in two or more major regions
of the world. Thus the researchers could select a subgroup of "more authoritative" inform-
ants who were used as a standard to test the quality of the reports of the whole group.

2 Sec, for instance, John W. Lewis in a review of seven books on Communist China, ''The
Study of Chinese Political Culture,” World Politics, XVIII (1966), pp. 503-524.

3 A number of studies on the evaluation and utilization of expert opinions have been con-
ducted at The RAND Corporation. Some of thede studies use as criteria facts of the type found
in the World Almanac. See, for instance, the following: Bemmice Brown and Otlaf Helmer,
Improving the Reliability of Estimates Obtained From a Consensus of Experts, P-2586 (Santa
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CHADPTER 2
FINDINGS

MEASURES OF EXPERTISE IN ABILITY 10 ESTIMATE
KOREAN QPINIONS

As has been indicated, two measures were developed to indicate the U.S. Army officers’
expertise: the accuracy score and the directionality score. Accuracy scores measured how
closely the officers could estimate Korean views. The accuracy score of a perfect esttmete
would be zerv, because there would be no difference between the original Korean views aad the
officers' estimates. The higher the score, the greater the difference between the Eorean data
and an oificer's estimates. The most inaccurate score possible would be 18.1. The mean
(average) of all officers’ accuracy scures was 4.85. Accuracy scores of individual officers
ranged from 3.30 10 7.50.% Statistically, the results suggest that the task of estimating Korean
opimon data was a difficult ore for the officer group. Still, there were significant differences
among the officers in ability to estimate attitudes of a foreign population, depending cn back-
ground characteristics.

Directionaliiy scores measured the direction of a respondent'a inaccuracy, indicating
whether he tended to over- or underestimate pro~American tor anti~-Communist) opinions of
the Koreans. The mean (average) of all respondents’ directionality scores was .02; this in-
dicates that the officers' group as a whole was not biased in one direction—that over- ard
underestimates nearly balanced. A negative '~) score indicates underestimation of pro-
American views; a pousitive (¥) scure means overesiimation of Korean pro-U.S. views. Indi~
vidual officers' directionality scores ranged from ~3.28 to +4.98. *

¥ The most accurate score was that of a majer with a B. A. in political science. He
"rarely or never'' had contact with close personal Korean friends, but he had been in Keres
twelve months, had visited Korea previously on several TDY trips, and, as Allied Liaison Qf-
ficer at the Signal School, had had many contacts with Korean military personnel studying
there. The least accurate score was that of a captain with a B.A. in speech. He reported
daily contact with close personal Korean friends and had spent ten months in Korea witkout
previously having been there.

* The officer with the highest negative score, that is, the greatest underestimation of pro-
1..8. views, was a captain with a nigh schoo) diploma, seven years in the service, and 12 months
of caperience in Korea. He wrote in the biograpnical data sheet that he had had 'very little"
special knowledge about Korea before his arrival, "an: what knowledge 1 did have was wrong
1a general.” One may opine that his score reflects @ leaning over hackward from the pro-U.S.
responses he may have cxpected hefore his Korean arsignment. The respondent with the
highest positive score, that is, the greatest overestimation of pro~11. S, views, was a captain
with twn vears of college and 18 and nne-hal{ vears in the service. He had spent 12 months
in Kores on his pregent tour and 13 months on a previous tour 11+ reported datly contact with
-lose personal Korcan friends.
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RELATIONSHIPS BETWEEN THE OFFICERS' EXPERTISE
AND OTHER CHARACTERISTICS

1he following discussion of results will cover relationships found between expertise and

the officers' biographical characteristics, dogmatism scores, social interaction with Koreans,
and satisfaction with being assigned to Korea.

Bicgraphical Characteristics of the Officers

Length of Time in Korea. The group that had been longer in Korea_made more accurate
estimatcs. Le.gth of stay in Korea was the strongest single predictor of accuracy level in
estimating the Korean suivey data. Two groups of officers were compared. Une consisted of
those who had been in Korea for no more than five months, and the overage wuas 2.3 months.
The other group (which gave better estimates) had been in Korea eight months or more, and its
average was 11 months. Iicidentaily, cress-correiations found that officers whe had been
longer in Korea reported closer interactions with Koreans and also tended to be more satisfied
with being assigned to Korea.

Education. The officers were divided into three groups according to their education.
Officers with postigradvate degrees (M.A.'s, M.D.'s, LL.B.'s, etc.) tended to be most accu-
rate; officers without any college degree were next; officers whe held only a bachelor's de-
gree were least accurate. This result may indicate that the nongraduates make up in experi-
ence and maturity what they lack in formal educaticn. Compared to the rest of the sample
group, the average nongraduate had been more vears in the service and more months in Korea.
and he was senior in terms of rank and age. Officers with postgraduate degrees aiso showed
more general closencss of interaction with Koreans than either college-onlv graduates or non-
graduates. There was little difference in closeness of interaction between the coliege-only
gracuate and nongraduate groups. Major field of study was not shown to have a significant
bearing on expertise.

Age. Year of birth was correlated with the directionality score. Older officers over-
estimated pro-U.S. responses less.

Frequency of Interaction with Koreans

The American officers were acked to indicate the frequency of their contacts with different
tv,- s of Koreans, namely, with Korean military personnel, governmec. t officials, white-collar
workers and professionals, students, and shopkeepers and peddlers, and their closeness of
interaction with Koreans in general.

Interaction with Korean white=collar workers and professionals was the best single pre-
dictor of abilitv to estimate Korean public opinions, not only among the measures of inter-
action but among all the measures used in this study. It aj.pears that the white-collar workers
and professionals with whom the officers had contact were ir. general highly educated and ar-
ticulate English- speaking Koreans and weve usually employed by the U.S. Army. The group
included many translators, bookkeepers, and other office personnel.

Accuracy of U.S. officers' estimates increased with interaction with Korean shopkeepers
and peddlers with whomn the officers made contacts off U.S. Army bages.
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Officers who had more frequent contact with students tended to overestimate pro=-U.S.
responses. A number of these contacts occurred when officers taught English or advised
Korean students. This finding may be explained by the type of students and the nature of the
interaction: presumably these students were pro-American in their feelings. The more anti~
American students probably do not seek out coatacts with U.S. Army officers.

Officers who had more contact with students also tended to be more satisfied with their
assignment to Korea. The causality of this finding does not appear to be clear-cut. Officers
who were happier with their Korean assignment to start with may have been more ready to
volunteer for work with Korean students, and respondents involved in teaching or advising
friendly s udents may have found this made their stay in Korea more satisfying.

On the other hand, hardly any relationship was found between expertise and interaction
with Korean military personnei and government officials.

Officers' Sati—~faction with Being Assighed to Korea

Another significant indicator of expertise was that estimates by officers who were ''ex-
tremely satisfied'' with their tour of duty in Xorea were more accurate than those by less
satisfied officers.

As was stated, it was also found that officers who were more satisfied with their assign-
ment to Korea tended to be less dogmatic, to have 8pent more time in Korea. and to interact
more {requently with Korean students.

Dogmatism Scale

The more dogmatic respondents were less accur “te, and they averestimated the Koreans'

anti-U.S. views. The more dogmatic respondents also were less satisfied with their assign-

ment to Korea,

Relative Contributions of Different Factors to Expertise

Up to this puinf, expertise was studied in relation to single characteristics of the officers,
one factor at ~ 1ime; for example, in relation to months in Korea or to education. In additional
analyses, expertise was studied in relation to a number of factors at once. The analyses made
it possible to identify the relative contributions of variocus factors to expertise.

In the analyses, the measures of expertise (directionality scores and accuracy scores)
were correlated with the following factors: Age, months in Korea, marital status, interaction
with Korean military, government officials, white-collar workers and professionals, students,
shopkeepers and peddlers, general closeness of interaction, major source of information
about Korea, dogmatism, and satisfaction with being assigned to Korea.

When the accuracy scores were correlated with the combination of factors, the best pre-
dictor of expertise was found to be lengih of stay in Korea. The group that had been langer in
Korea made more accurate estimates. The next two strongest predictors were interaction
with shopkeepers—the more interaction, the higher the accuracy—and dogmatism—the less
dogmatic respondents were more accurate. In other words, the ability to estimate Korean
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views accurately can be best predicted by ascertaining the offirer's length of stay in Korea,
his contacts with certiain parts of the Korean civilian population, and the presence or absence
in his personality of a characteristic that may be called closedmindedness or dogmatism.

it was found that if one correlates .he combined factors with the directionality score, the
best predictor of expertise is interaction with Korean white-collar workers and professionals.
Officers who interacted less overestimated Korean pro~U.S. views. The next strongest
factors, in order of decreasing strength, were (a) interaction with Korean students, (b) satis-
faction—the more satisfied officers made less biased estimates—and (c) dogmatism—the more
dogmatic respondents overestimated Korean anti-U. 8. views.
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CHAPTER 3
RESEARCH METHODS

INSTRUMENTS

Three instruments # were used in the study: a biographic data form, the Korean opinion
questionnaire (labeled ""Sucial Perception tuestionnaire'), and the dogmatism scale (labeled
"Social Attitudes Scale"). These instruments are presented in the Appendix.

Biographic data form. Its purpose was (o obtain information on the respondents' bio-
graphical background, experiences in Korea, and reaction to their assignment. General
questions were asked concerning age, education, marital status, rallitary rank, and number of
years in the service. Concerning experience in Korea, information was sought on the length
of the current and previous tours of duty, type of 1iving facilities, special knowledge about
Korea before arrival, and knowledge of the language. One Guestion inquired about the re~
spondents' major source of information about the Korean people while they were in Korea. A
series of items asked about frequency of contact with various types of Korean nationals,
namely, military personnel, government officials, white-collar workers and professionals,
students, and shopkeepers and peddlers. Reactions to the Korean assignment were obtained on
a six~point satisfaction scale ranging from "extremely satisfied" to "extremely dissatisfied."

Korean opicion questionnaire. This instrument when given to the officers was labeled
"'Social Perception Questionnaire." It was based on a public opinion survey conducted for the
U.S. Infurmation Agency in Seoul, Korea, in May 1965. That survey used a representative
sample of 500 Seoul residents more than 18 years old. Of the respondents, half were male
and half female. About three-fifths of the sample had at least some high school education.

The original Korean survey respondents were interviewed individually by Korean university
students.

The "Social Perception Questionnaire' based on this survey resulted in 23 questions used
for statistical analysis. The 23 items dealt with opinifons of the United States, the Soviet
Union, Communist China, and a few other countries. Three questiors dealt with treatment of
Negroes in the United States, and one item inquired into the respondent's knowledge of the
then current dispute between Malaysia and Indonesia. The 161 U.S. Army officers were
asked to estimate the percentage responses of the Korean sample; that is, the Korean popu~
lation was divided int, response categories, and the officers specified the percentage for each
response category. The estimates of the 161 U.S. officers could then be compared with the
"true' responses obtained from the Korean sample.

# The instruments were prepared and labeled before the author began work on this study.

Originally included were two forms on American and Korean word associations designed by
Dr. Lorand B. Szalay of CRESS. The results will not be discussed in the present report.
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tems were presented to the respondents in the following form.
Koreans were asked:

IS THE UNITED STATES DOING ALL IT SHOULD T0) PRE-
VENT A WORLD WAR?

Estimate the percentage of Koreans who responded in cach of the
following categories:

yes
no
don't krow

Total __100%

Dogmatism Scale. The instrument used was Rokeach's Final Form E including all 40
items described in his The Open and Closed Mind (New York: Barsic Books, 1960, pp. 71-30).
In order to avoid biasing the responses, the questionnaire was labeled, more neutrally, the
"'Social Attitudes Scale." Rokeach intended tie scale primarily to measure individual differ-
ences in openness or closedness of belief systems and secondarily, to measure general au-
thoritarianism and intolerance.

This Dogmatism Scale consists of 40 brief statements. Respondents are asked to indi-
cate their reactions on a six-point scale.

+1: lagree a little (score 5) -1: [ disagree a little (score 3)
+2: lagree on the whole (score 6) - 2: I disagree on the whole (score 2)
+3: lagree very much (score 7) -3: Idisagree very much (score 1)

A zero point is excluded in order to avoid noncommittal responses. Agreement is seen as in-
dicating a closed mind, or dogmatism, disagreement as reflecting an open mind. lnorder to
simplify calculatioas, all negative (-) nuinbers were transformed into positive (-) numbers
by the addition of a constant of + 4; for example, ~3(++)=1and +3(:1}=7. Scores, then,
could range from 1 to 7. For each individual, a total dogmatism score was obtained by adding
across the 40 items. The widest possible range of scores extends, therefore, from 10 (40x1)
to 280 (40x7), with high scores indicating closedmindedness, or dogmatism, and low scores
openmindedness.

SAMPLE AND QUESTIONNAIRE ADMINISTRATION

The sample consisted of U,S, Army offirers ranking from warrant officer and second
lieutenant up to and including !ieutenant colonel assigned to three major units in the Seoul-~
Inchon area In May-June 1966. All officers who had been in Korea {a) not more than [live
months or (b) at least eight months were identitied by the major units' adjutants. These ad-
jutants had been appointed project officers by the urit commanders. The normal tour of duty
in Korea at the time was thirteen months. The two groups with longest and shortest service
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in Korea were selected in order to bring out any effects the length of stay in the country raight
have on questionnaire performance. Almost ali officers were assigned to headquarters units
such as supply, medical, and personnel sectians rather than to field units., Many of the of-
ficers were interacting with their Korean counterparts in advisory capacities.

All officers who met the qualifications were requested to attend one briefing session on
the study in May or June 19G66. At the bricfing sessions, a colonel and a research scientist
explained in detail the nature and importance of the study and the purpose of the question~
naives and instructed the officers in how to fill them out. Then each officer was given a set
of questionnaii s in a self-addressed envelope to be returned as soon as possible. Question-
naires were not identified by officer names. Each package of questicnnaires contained a form
letter to the respondent identifying the study's sponsorship and the research organization con-
ducting it. Tbhe letter also defined that the basic research purpose was to determine better
methods for ob‘aining information from experts,

Three hundred questionnaires were distributed to officers. Eventually 161 completed
sets of questionnaires were returned, i.e., 53.75. A few officers omitted one or a few
questions. This accounts for the fact that on some tabulations the total number of respond-
ents was slightly fewer than 161. In addition, several incomplete sets of questionnaires were
returned but were not usable, It has been the experience of the U.S. Army Research Unit,
Korea, that mail-in questionnaire studies yield a return of about 504 to 544, and it is doubted
that a higher return could be expected. Officers who had not returned their questionnaires
after a reasonable time received letters and notices from the various commands requesting
cooperation. Also, reminders were carried in various unit publications.

Who were the non-respondents ? Although no precise identification was available, rea-
sonable guesses about who did not respond are possible. Some officers who had been in Korea
only about three weeks returned their questionnaires empty and wrote that they were unquali-
fied to answer them. Since the respondent group seems to include a relatively large number
of college graduates (32 out of 161 possessing graduate degrees), particularly social science
majors, one may assume that persons with this background were more interested in the study
and were mare likely to complete the questionnaires, and vice versa. One may assume that
some officers were transferred to other units or out of Korea shortly after they received the
questionnaires so that they never tu-ned them in. The instruments were long, time-consuming
and, at least in part, difficult and unfamiliar to the officers. Persons who were not especially
motivated may well have felt too busy with more important tasks, may have forgotten the
forms, or may have believed that their contribution could be only small anyhow. Also, they
may have had some uncertainty about the anonymity of their replies. It was reported that in

another study in Korea, a similar group of respondents was very reluctant to fill in
questionnaires.

STATISTICAL ANALYSIS OF THE DATA

The essential purpose of this study was to identify experts on a fureign population by
means of a criterion. The criterion used was Korean popular responses to an opinion survey.

Those Americans who came closest to estimaling Koiean responses were to be considered
the most expert.

The original "Social Perception Questionnaire' contained 40 items. Afier the author of
this report started work on the study, he discovered that the question wordings had been
changd in a number of cases to the extent that the questions asked «f the officers differed




frum the questions given to the Korean sample, and it was doubtful whether estimates based
on the ajtered questions could be meaningful and valid measures of expertise. After care-
ful scrutiny by the author and another reviewer, 16 items of this type were eliminated. One
Question was dropped because a percentage given was misprinted.

The data coliected were punched into IBM cards, and frequency distributious were pre-
pared. Certain items of biographical information were found to be not useful and were there-
fore deleted from further statistical analysis. These items included the last educational in-
stitution attended (since there was too wide a variety). The age factor was found to overlap
with year of graduation, number of years in the service, and military rank. Therefore, age
alore was used for further computations. Knowledge of the Korean language was not tound to
be a discriminating item, since practically all respondents indicated a poor knowledge. (Only
two respondents claimed fair reading and writing knowledge, and only six claimed better than
poor speaking ability.) Housing was not further analyzed: Nearly all officers (143) lived in
a U.S. government compound; eight lived in a foreign housing community; four lived within
the Korean economy; and six did not report their living facility. Previous special knowledge
about Korea was also not further analyzed: 111 claimed no special knowledge about Korea
before their arrival; 26 indicated a previous tour; 24 reported other previous special knowl-
edge (10 through literature, nine through military personnel, and five through formal studv).

Scoring of the Social Perception Questionnaire

In order to measure the officers' estimates of the Korean attitudes, three tynes of scores
were developed.

Accuracy score. On each questionnaire item, the respondents were asked to fill in three
estimated percentages, two for speclfic response categories which may be called A and B, and
a "don't know' percentage: A given item may be presented as follows for analstical purposes .

Koreans were asked:

IS THE UNITED STATES DOING ALL IT SHOULD TO PRE-
VENT A WORLD WAR?

Estimate the percentage of Koreans who responded in each of the
following categories:

yes (A)

,
no (B)
don't know

Total 1001 A

For each subject on each item the following computation was made:

A =
A+B~

C

The ""don't kmow" category was not used for analysis, since the category as described in the
questionnaire covered fewer types of responses than were used in the original U,S,1.A,
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opinion survey. Therefore it was felt that the most sensitive measure would be the distribu-
tion belween substantive categories,

For each item, the same computation was repeated on the uriginal Korean survey data:
A'

The accuracy of an officer's estimate increases, therefore, as the difference between the true
Korean responses and his estimate thereof (C-C') becomes smaller., For each individual,

the absolute values of (C - C') were summed over the 23 items. The summation was called
each respondent's "accuracy score,"

Stardardized accuracy score. For each item included in the accuracy score, the fre-
quencies were distributed. Each item was then separately standardized around a mean of
zero and a standard deviation of one. The standardized scores were summed for each respond-
ent over the 23 items. The summation was called the "siandardized accuracy score." These
scores were calculated in case any strong peculiarities should show up in the frequency distri-
butions. This did not occur, and it was found that these scores did not differ significantly
from the accuracy sccres. Therefore, the standardized scores will not be discussed further.

Directionality score. The accuracy scores dealt with the closeness of estimates to the
Korean data regardless of over- or underestimation of the Korean responses. Another score
was developed to take into account the direction of a respondent's inaccuracy, so that it could

be determined whether certain background characteristics were related to systematic over-
or underestimates.

For each item, the first two response categories were rearranged in such a way that the
category implying a more pro-American or less pro-U.S,8.R. (or pro-Red China) attitude
was labeled A; the category implying a more pro-U,S.S.R. (or pro-Red China) or less pro-
American attitude was labeled B.# For example, question 6, "What is your impression of
what the U.S, has been doing in international affairs?", was scored in such a way that re-
sponses for the category called “favorable' were labeled A and responses for the category
called "unfavorable™ were labeled B. The first response category was labeled A in ali items
except 3, 4, 5, 9, 17—in which it was labeled B.

For each respondent on each item, the following computation was made:

A
A+ B_C

The result was then compared to the following equation for the Korean survey data:

Al
A+ B

C'

The difference (C-C') was determined, taking into account the sign. The sum of the differ-
ences (C-C') over the 22 items 15 called the "directionality score."

it Q\lesmn 8, however, which concerns the Malaysia-Indonesia dispute, could not be
readily categorized into pro- and anti-Amecrican responses. The question was therefore ex-
cluded from the directionality score so that it is based on only 22 items.
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Factor Analvses

Both the accuracy scores and the directionality scores were tactor analysed,  The tech-
nique employed was principal components factor analysis with squared multiple corvelations
inserted in the diagonals during Oiest analysis. The @ctor analysis was reiterated wiee,
and the estimates of the new communalitics were inserted cach time. The tour tactors tally
extracted from each accuracy and directionality score were rolated using a varnnax rotation.
It was hoped that the responses would fall readily into clear-cut factors to give a betler under-
standing of the respondent's expertise. However, the results of the factor analysis were
neither simple nor clear-cut, sv they will not be discussed.

Statistical Tests ol Relationships Between Expertisc and Background Factors

To determine which background variables alfected the respondents' estimates »f Korean
attitudes, a number of statistical tests were conducted. The criterion measures of experlise,
namelyv, accuracy scores and directionality scores, were tested for their retationship to the
following variables.

. Age

Educational level

Major field cf studies

oS - B S I

Marital status

Length of time in Korea

[e2) w

Major source of information on Korea

-3

Frequency of interaction with Koreans in general
8. Frequency of interaction with Korean military personnel
9. Frequency of interaction with Kereau government officials
1v. Frequency of interaction with Korean white-collar workers and protessionals
11. Frequency of interaction with Korean students
12. Frequency of interaction with Korean shopkeepers and peddlers
13. Satisfaction with the Korean assignment
14. Dogmatism score
In addition, the relationships oi the following three variables with the 14 other variables

were determined: variable 7, general closeness of interaction with Koreans; variable 13,
satisfaction with the Korean assignment; and variable 14, dogmatism score.

The following statistical tests were conducted in order to determine degree or signifi-
cancy of these relationships.

1. Mean scores and standard deviations were computed for the criterion
measures to show their relationships tv variables 1 through 13, Signif-
icance was determined by either ¢ tests or analyses of variance de-
pending upon whether two or maore groups were involved.




"

In a purallel fashion, mean dogmatism scores and standard deviations
were caleulated for variables 1 through 13, and their significances
were tested.,

Closeness of interaction with Koreans and satisfactior with the Korean
assignment were tabulated as percentages of the other variables 1
throupgh 13, Other percentage tables showed inversely proportions of
interaction closeness and of satisfaction as related to the other back-
ground variables 1 through 13, Significance was tested by contingency
coefficients.

Product-moment correlation coefficients were run for year of birth
versus the criterion measures and dogmatism scores. For 150 degrees
of freedom, the .05 peint of cignificance corresponds to r=.159. The
.01 puint corresponds to r= .208, Mean vears of birth and standard
deviations were calculated for interaction closeness end satisfaction
subgroups. Significance was tested by analvses of variance.

Product-moment correlation coefficients were determined for dogma-
tism scores versus accuracy and directionality scores.

A product-moment correlation coefficient was computed for accuracy
versus directionality scores.

Multiple correlations were calculated for the directionality score and
for the accuracy score versus vear of birth, marital status, months in
Korea, major source of information, dogmatism, satisfaction, and the
six interaction measures.
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CHAPTEK 4
ANALYSIS OF INDINGS

CRITERION MEASURES

The criterion used to measure expertise was the Korean survey data previously mentioned,

The more accurately an officer's estimates compared with these data, the more expert he was
judged to be. On the basis of ti:¢ Korean Opinion Questionnaire, expertise was measured 13
two wayswby the directionality scors and the avcuracy score.

Directionality Score

The purpose of th: dire-ctionality 2core was (o determine whether there was a tendency to
over- ov itnderestimate the ' o-American or anti-American views ¢f the Koreans. The mean
ercpe ecore of all officers was .12, indicating virtually no bias in either direction. The
standerd deviation of the score .02 was 1.63. Individual officers’ dircctionality scores ranged
from -3.28 o -4 98,

Accuracy Score

The individual veriables to which 2ccuracy sceres were significantly related are shown
overview in Table 1. The relationship of accuracy scores to variables censidered in multiple
correlztion iz treated in the section on "Multipie Corvelations.” The mean of all officers’
accuracy scores was 4.35, with a standard deviation of .77. Individual accuracy scores ranged
from 3.24 to 7.20. The mean of 4.5% over all 23 items corresponds to an average error of 21
percentage voints per item. This appears to be a fairly large discrepuncy and supgests that
there mavy uot Lave been i high level of expertise for the officer group. The directionality and
accuracy scores were essentially not correlated (r = .05), because directionality scores are
eiluer peritive or negalive, and accuracy scoree disregard signs entirely.

How can one account for the relatively low accuracy of the respondents’ estimates” The
first thought that comes 1o mind 1s that the sample was hardly a group of experts. It inuy be
recalied that only two of the respondents claimed better than poor reading and writing knowl-
edge of Korecan, and onlv six indicated better than poor speaking ability. Also, nearly all offi-
cers lived in a U, S. government compound; only four lived within the Korean economy. The
nature of the officers' work within Amerlcan military units did not, on the whole, require con-
tact with the zereral Korean population. Most respondents came to Korea not becausce of a
special Interest i the country but because they happened to be assigned there. Still, one may
look within the earnple for reenondents who did reiatively well and contrast them with respond-
ents who did relatively poorly. In this sense, the findings may be of interest to the Army, for
thev ind.cate characteristics of officers who have relatlve, if not expert, ability to estimate
popular attitudes of a forsign population.
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There can be little doubt that the task assigned the respondents was very complex. They
were asked not merelv to estimate how Koreans in general felt about certain igsues, but to
divide the answers to each of the questions into percentages in three response categories. For
persons who are not familiar with opinion survey research this appears to be a difficuit task
likely to encourage guesswork. One may well assume that most respondents were not accus-
tomed to opinion survey techniques. To make the assignment even harder, the officers we-—-
asked to estimate Korean atiitudes that had been measured twelve months earlier.

It may be asked whether the original survey accurately represented the expressed opinions
of its sample. The survey report gives a detailed account of the research procedure, of the
sample design and its executicn, of interviewer characteristics, training, and double-checks,
of respondent attitudes toward the questionnaire, interpretation of ''no answer," "don't know,"
“can't say," and "no opinion" replies, etc. One may add that the survey was conducted for the
U.S. Information Agency by a survey organization with many years of experience in the Far
East. The task put to the American respondents was not to estimate "true’ Korean attitudes
but rather "to indicate how you would expect a group of South Koreans to respend to various
questions in a public opinion poll.” One may assume that the better informed an officer is,
the better he can predict Korean responses to such a public opinion poll. It therefore appears
that shortcomings of the original survey were not a major reason for the relative lack of ex-~
pert knowledge among the American respondents.

The following discussion of results will first consider the measured variables one at a

time. Subsequently, muitiple correlations that take into account combinations of factors will
be considered.

BIOGRAPHICAL CHARACTERISTICS AND EXPERT PERFORMANCE

Under biographical characteristics will be considered the relationships to expert perform-
ance of five variables: length cf stay in Korea, education, marital status, major source of in-
formation about Korea, and age.

Length of Time in Korea

The best single biographic predictor of performance in estimating the Korean survey data
was length of stay in Korea. Among the respondents, 38 had been in Korea for five months or
less, the average stay being 2.3 months; 117 had been in Korea eight months or longer with a
mean stay of 11.0 months (see Table 2). This second group included eight officers who had
been less than eight months in Korea on their present tour but more than eight months when
current and previous tours in Korea were combined.

Five respondents had been in Korea for only one to three months but had spent at least
one vear elsewhere in the Far East. These five respindents were excluded from any compu-
tations involving length of stay in Korea for the following reasons: (a) It was felt that previous
dutyv elsewhere, e.g., in Japan, was not cquivalent to prior duty in Korea in terme of the cri-
terion of expertise, i.e., estimating Korean public opinion; they were ther=zicre not included
in the long-stayving group. (o) Five respondents were considered too smsl!l a number to test
whether assignment elsewhere in the Far East would facilitate estimates of Korean views,

The group tkat had been in Korca longer made more accurate estimates (significant at the
.05 levell, Mean accuracy scores were 5.00 for the short-stay group (standard deviation = . 77)
and for the long-stay group 4.74 (SD = .6Y1. The { value was 2.07 f<ee Tgble 3). Thiz {inding
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TABLE 2
NUMBER OF MONTHS SPENT IN KOREA

Short Stay (0-3 Months) Long Stay (8§-20 Months)
N =138 N=117
—_
Months N Months N
0 2 8 13
i 1 13 9 14
2 3 10 25
3 9 11 23
4 6 12 25
5 3 13 6
Mean = 2.3 months 14 1
15 3
16 4
17 1
19 1
20 1
Mean = 11.0 months
TABLE 3 é
MONTHS IN KOREA AND ACCURACY SCORES* :
Accuracy Mon‘.h;i; Korea B Mean SD L
Most accurate group Long stay 4.74 .69 i
I'____Least accurate group Short stay 5.00 .77

- Significant at the .05 level with a § value of 2.07.

v A

was confirmed in the multiple correlation (see below). In the multiple correlation of accuracy
with twelve variables, months in Korea had the strongest single correlation (r = .26).

This finding appears reasonable because (a) one may assume that even slight expasure to
a foreign population wiil eventually tend to lead to greater familiarity with popular opinions
and (b) although the original Korean views were obtained in May 1965, the U.S. officers were
asked to estimate these views in May and June 1966. The officers who made up the group that
had been in Koivea longer (mean stay = 11.0 months) had an obvious adantage over the short-
staying group (mean stay = 2.3 months) in estimating Korean views of the vear before.

N
(4]




Officers who had been longer in Korea reported closer interaction with Koreuans (signifi-
cant at the .05 level). This relationship is discussed in more detail below under "Sucial Inter-
action and Expert Performance.”

Officers who had staved longer in Korea tended to be more satisfied with their assignment
in_that country (significant at the .10 level). This finding is discussed in more detail below in
"Satisfaction with the Korean Assignment and Expert Performance.”

Education

Two measures of education were used: the highest degree attained and the major ficld of
studies pursued toward that degree. Twenty-seven respondents had less than a college degree,
101 were college graduates, and 32 had advanced degiees (see Table 4). For purposes of

TABLE 4
EDUCATION: HIGHEST DEGREE ATTAINED

T 1

Level ' Number i
Less than high school 1 i
Hizk school graduate : 6p 27
Less than bachelor's degree 20
College graduate 101
Master's degree 14 12
Ph.D., M.D., D.D.S., LL.B. 15

statistical analysis, major fields of study were combined into three groups: {(a) social sciences
and humanities, (b) professional fields, and (c) all others (see Table 5). It had been hypothe-
sized that the social science and humanities majors would be better estimators of Korean atti-
tudes becauge of thelr training and Interests. Contrary to expectations, major field of studyv
was not shown to be a significant discriminator of expertise.

Officers with advanced degrees ter.ded to have the best accuracy scores; officers without
a college degree were next; and those holding only a coliege degree tended to have the poorest
accuracy scores {(significant at the .10 level). (Standardized accuricy scores reached the .05
level of significance.) The accuracy scores obtained are shown in Table 6.

1t is not difficult to understand why officers with advanced degrees would be the most ac-
curate estimators of Korean opinions. The finding that officers without a college degree did
better than college graduates may be accounted for by the special characteristics of the non-
graduate group. A review of the data suggests that members of the nongraduate group make
up In experience and "maturity” what they lack in formal higher education. Although the total
sample had a mean age of 32.7 years, the nongraduates' mean age was 42.2 years. It may he
recalled that the long-staying group had spent a mean (for all tours cf duty) of 11.0 months In
Kores while the short-staying group had been 2.3 months in Korea on the average. [n contrast,
the non-college graduates had spent an average of 16.4 months In Korea. The mean number of
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TABLE 5
EDUCATION: MAJOR FIELD OI' STUDIES

{_ Field 1: Number j
i Social scicnees 'i 34 .1 l
0 liunlalities | 7
i Professional fields | 31
:[ Natural science ‘% 13
! Business 23
: Engineering 12 Lsg
I Education tincluding physical education) 15
I Military science 5
Il No answer 16
TABLE 6
EDUCATION AND ACCURACY SCORES* .
Group Mean sD ;
College degree +.97 .19 f
No college degree 4.78 .75 ;
| Advanced degree 1.64 .68 i
L OHF = 244, significant at the .10 level for 2 and 153 degrees of freedom. :

vears in the service for the total sample was 8.3, but the average nongraduate had spent 17.6

vears in the service: The nongraduate group spent more years in the service on the average i
than the sample as a whole (see Table 7). !

TABLE 7
COLLEGE GRADUATION AND YEARS IN THE SERVICE ’
Number of Years in the Service |
Group
0-3 4-12 13-20 21-32
Total G5 51 34 12
Nongraduates 0 | 33 18 7

Rank was distributed as follows (raw data) (see Table §).




TABLE 3
COLLEGE GRADUATION AND MILITARY RANK

Military Rank
i Group -
X Wwar, Off., 2d Lt. 1st Lt, Capt. Maj. ! Lt. Col.
.[__-—_‘ |
Total sample 2 | 25 29 60 P24 | 199
| v. : 1 ! ¢
v Nongraduates ] I 1 - 8 3 i 9

Officers with poatgraduate degrees showed the most general closeness of interaction with
Koreans. There was little difference in closeness of {nteraction between the nongraduates and
those who had only a college degree (significance at the .05 leval). This {inding is discussed
below in the section on "Social Interaction and Expert Performance."”

Marital Status

Three groups were distinguighed: 62 officers were single, divorced, or separated; 9¢ offi-
cers were married; fourtsen of these had their wives in Korea (see Table 9). The criterion
measures were not significantly related to marital status.

TABLE 39
MARITAL STATLUS

Status No.
Single 60
62
Divorced or separated 2
Marrled, wife not in Korea 84
Married, wifc in Korea [ 14

Major Source of Information About the Korean People

Respondents were asked: '"While in Korea what has been your major source of informa-
tion about the Korean people?'" Two groups were contrasted: those (85) who answered “per-
sonal experience' and all others (76) (see Table 10). Statistical tests did rot show that the
source of information, whether personal experlence or other, was a significant discriminator
of expertlse.

Age

Age was indicated by year of birth. It was found to be ciosely related to military rank
ard number of years in the service (sce Tables 11 and 12). Taken alone, it was nct a signifi-
cant discriminator of expertise. However, year of birth was positively correlated with the

28
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TABLE 10

MAJOR SOURCE OF INFORMATION ABOUT THE

KOREAN PEOPLE

Source No.
l Personal experience 85
- U.S. publications (e.g., Time, T
Stars and Stripes, books) 25
; Korean English-language newspapers 21
: T.V. (Korean or U.S. Army) 13 k 76
' Korean English-language radio 4
I Other 7
“ No answer 6
TABLE 11
DECADE OF BIRTH AND MILITARY RANK
[Decade of Birth | war. Off, | 2d Lt. | 1st Lt. | Capt. | Maj. | Lt. Col. | No Azs. | Total
1900's i 1 1 2
1910’s 2 9 11
1920's 2 5 12 10 29
N 1930's 1 1 52 9 63
i_ 1940's 24 28 3 1 56
L Total 2 235 29 60 24 19 2 161
TABLE 12
YEAR OF BIRTH AND YEARS IN THE SERVICE
Year of Birth Years in Service 1
1-4 5-8 9-12 13-16 17-20 21-24 25-28 29-32
1908-1914 4
1915-1920 2 2 P 3 1
1921-1926 | 1 3 11 5 1
—
1927-1932 3 3 5 7 3
1933-1938 8 23 8 2
1939-1949 62 2

o 1 a0
.
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directionality score in the multiple correlation (see scction on "'Multiple Correlation,"” below).
Younger officers tended more to overestimate pro-U.S, responses.

SOCIAL INTERACTION AND EXPERT PERFORMANCE

The American officers were asked to indicate the frequency of interaction with different
types of Koreans. Six measures of interaction with Koreans were statistically tested,

General closeness of interaction

Interaction with white-collar workers and professionals

1
2
3. Interaction with shopkeepers and peddlers
4. Interaction with students

5

. Interaction with military personnel

6. Interaction with government officials

General Closeness of Social Interaction

To obiain ar index of general closeness of interaction with Koreans, four groups in descend-
ing order of closeness were defined (number of officers in the group is indicated in parentheses).

Those who had daily. weekly, or monthly contact with Korean relatives (7}

All others who had at least monthly contact with close personal Korean friends (58)

1
2
3. All others who had daily or weekly contact with Korean casual acquaintances (17)
4

All remaining (48}

Officers with pustgraduate degrees showed most general closeness of interaction with
Koreans. There was little difference in intera:tion closeness among college graduates and
nongraduates, Of those who held an advanced d.:gree, 63% had daily or weekly contact with
close personal Korean friends; only 33% of college graduates and 26% of nongraduates did so
(see Table 13). A longer stay in Korea was associated with clcser general interaction with
Koreans. Contact with close personal Korean friends was reported by 42% of the longer-
staying group and only 10% of the short-staying group (see Table 14). Officers who had more fre-
guent interactions with Korean government officials also tended to have closer general inter-
actions with Koreans. Contact with close personal Korean friends was reported by 48% of
those who interacted at least monthly with government officials and by 29% »f those who did
not (see Table 15). Respondents who had more frequent cointact with Korean shopkeepers and
peddlers tended to report closer general interactions with Koreany (see Table 16).

Interaction with Korean White-Collar Workers and Professionals

This tvpe of contact was the best single predictor of ability to estimate Korean public
opinions, not only among measures of interaction but among all measures used in the study .
(significant at the .01 level). It appears that the white-collar workers and professionals with
whom the officers had contact were in general highly educated and articulate English-speaking
Koreans and were usually employed by the U.S. Army. The group included many translators,
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TABLE 13

LEDUCATION AXND CLOSENESS OF INTERACTION®
. (In Pereent)*

! Closeness of Interaction No Degree 7: College Degree Only 'l Advanced Degree |
o T T ! I
PoContact with hovean relatives 7 X 3 | 0
— -_— — — — l
i . Contact with close personal { i
| friends : 26 : 31 I 63
————— ———— 4 +
P Daily or weekly contact with ¢ ' '
casaal acquaintances - 33 i 32 : 19
All remaining . 33 33 19

= Chi square = 13.02, significant at the .05 level for 6 degrees of frcedom.

+ Percentages do not add up to 1007 because of rounding error.

TABLE 14

MOXNTHS IN KOREA AND CLOSENESS OQF INTERACTION®
(In Percent)

Closeness of Interaction 0 - 5 months § - 20 months
Contact with Korean relatives 5 +
Contact with close personal friends 19 42
Dailv or weckly contact witn i

casual acquaintances 16 24
All remaining 30 o0

* Chi square = ¥.32, significant at the .05 level for 3 degrees of freedom.

! bookkeepers, and other office personnei. This group seems to have served the officers as the
n best source of information on the views of the Korean people or, more precisely, of the Seoul
population at lurge. A look at Table 17 will show that the officers' group with more frequent
contact was heavily loaded with persons who had dailyv contact with such Koreans.

Estimate of directionality was highly related to interaction with white-collar workers and
professionals (t = 2.53, significant at the .01 level) (see Table 13), These findings indicate
that the officers with more frequent contact tended to make less pro-American estimates. On
the other hand, officers with less frequent contact tended to overestimate pro-U.S. responses.
Thus, frequent contact with English-speaking (and presumably pro-American) white-coilar
workers and professionals, most of them employved by the U.S. Army, seems to have resulted
in 1 more realistic estimate of Korean popular views. This finding was confirmed in the mul-
tiple correlation. In the multiple correlation of directionality with twelve variables, inter-
action with white-collar and professional L.orsons was the strongest single correlation
. (r .21 found.




TABLE 15
GENERAL CLOSENESS OF INTERACTION AND CONTACT WITH

KOREAN GOVERNMENT OFFICIALS*
(In Percent)+

Contact with Korean Government Otficials
| General Closeness of Interaction At Least Monthly Rarcly or Never
| (N = 60) (N = 100)

Contact with Korean relatives S 4
Contact with ciose personal friends 48 26
Daily or weekly contact with

casual acquaintances 23 33
All remaining 23 34

* Chi square = 6.56, significant at the .10 level for 3 degrees of freedom.

t Percentages do not add up to 100% because of rounding error.

TABLE 16

GENERAL CLOSENESS OF INTERACTION AND CONTACT WITH
SHOPKEEPERS AND PEDDLERS*
(In Percent)*

Contact with Shopkeepers and Peddlers

General Closeness of Interaction Daily or Weekly Not More Often Than
(N = 56) Monthly (N = 104)
Contact with Korean relatives 4 5
Contact with close personal friends 41 34
Daily or weekly contact with
casual acquaintances 38 25
All remaining 18 37

* Chi sguare = 6.85, significant at the .10 level for 3 degrees of freedom.
+ Percentages do not add up to 100% because of rounding errcr.

Interaction with Shopkeepers and Peddlers

Table 19 shows the reported frequenny of co: i"cts between officers and Korean shop-
keepers and peddlers. In contrast to the white-cc 'ar workers and ¢ ofessionals, the present
group of shopkeepers and peddiers were not allowc' en U. 5. Army bases, so that contacts
occurred off base. Officers who had daily or weekly coniact with shopkeepers and peddlers
tended to make more accurate estiiates than those with less contact (see Table 20). In the
multiple correlation between accuracy and twelve predictor variables, interaction with shop-
keepers and peddlers was the second strongest predictor variable for accuracy (see below, in
the section on '"Multiple Correlations").
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TABLE 17

CONTACT WITH KOREAN WHITE-COLLAR WORKERS
AND PROFESSIONALS

Nu.
i o
| Daily ; 63
| | 53
| Weekly I 22
L ———— E
‘ Monthly i 22
I Rarelv or never 323 76
L No answer | 22
TABLE 1%

CONTACT WITH WHITE-COLLAR WORKERS AND PROFESSIONALS
AND DIRECTIONALITY SCORES

Frequency No. ; Mewun sD
Daily or weeklyv contact 92 r -0.30 1.44
Not more than monthly contact 73 0.43 1.72
Total sample 135 0.02 1.63 !
TABLE 19 :
CONTACT WITH SHOPKEEPERS AND PEDDLERS
Frequency No. :
; Daily i 9
4
i B
I Weekly i 7
I Monthly 38
i Rarely or never ; 42
} — ; )
l No answer 'l 25 :

Interaction with Korean Students

It might be expected that students should be a good source of information on Korean views
as expressed by the public opirion survey. The survey sample of 500 Koreans over-
vepresented the more educated portion of the Seoul nopulation. As Table 21 shows, only 36
officers reported daily or weeklv coatact with students. A number of these contacts occurred N
when officers taught English to Koreun students aged about 16 to 25. In other cases, officers

A T e T T

served as advisors to student groups.
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TABLE 20

CONTACT WITH SHOPKEEPERS AND PEDDLERS
AND ACCURACY SCORLES*

- S e =
! Accurac, Scores {
. ¥reguency 8 — |
I B r
: i Mezan | 8D |
' | T i
! Daily or weekly contact i 4.72 | 70
1 |
: Less than weekly contact | 1.96 I %9
L . 1 -

* This {inding was significant at the . 10 level with a t value of 1, 90.

TABLE 21
COGNTACT WITH S1TCDENTS

r - - B
Frequency No. }

I

Daiiy 8 ‘

36 !

' Weekly 28 |
Monthly 34 ’

Rarely or never 61 124 |

i

No answer | 29 !

— JE— ——

Directionality scores were significantly correlated with student interaction. Officers who
had more frequent cuntact with students tended to overestimate pro-U.S. responses. This
finding may be explained by *he type of students and the nature of the interactior. PPresumably
these students were pro-American in their feelings. The more anti~American students prob-
ably did nut seek out contacts with U. 8. Army officers,

Officers who had more contact with students also tended to he more satisfied with their
assignmsnt in Korea (see Table 22). The reason for this finding does not appeair to be clear-
cut. Officers who were happier " “th their Korean asgignment tc begin with may have been
more ready to volunteer for work with Korean students; ziso, respondeuts involved in ieaching

or advising friendly student. mey have founa that this made their sta; in Korea more
satisfying.

Interacticn with Kourean Militaiv Personnel

No variables were significantiy relatea to interaction with militacy personnel. ‘This may
result from the fact that the majority of respondents had frequent contact with Korean military
personnel (see Table 23). Daily or weekly interaciions with the Korean military were reporwd
by 117 officers.
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TABLE 22

CONTACT WITH STUDENTS AND SATISFACTION
WITH THE KOREAYM ASSIGNMENT*®
{In Percent)

Contact with Students

Suatisfaction Level

T

Daily or Weeklv Not More Often Than
| (N = 36) i Monthly (N = 124)
T T N T !
‘L Dissatisfied or slightly satisfied | 22 | 25
i Moderately satisfied r 25 435
L v
| Extremely satisfied l 50 30
* Chi square was 5 42, significant at the . 10 level.
TABLE 23
CONTACT WITH KOREAN MILITARY PERSONNEL
{ Frequency Number
——
! Dails 82
oo
i Weekly 35
| Monthly 13 62
! Rarely or never 14
5
Lo Nomswer 1 J

Intcraction with Korean Governmeni vificials

—

‘Thrs variable was significantly related only to general contzet with Koreans. This rela~
tionship was discussed above tsee Table 15).

Interaction with Korean Servants

This variable was not statistically tested because it did not divide the sample sufficiently.
Daily corteet with servants was reported by 115 officers, and weekly contact was reported by
another eleven.

Other ‘lyvpes of Interaction

The bivgraphic data form provided space to write in vther types of interaction with
Kercans. Eight officers reported at least monthly contact with women, eight had at least
weekly contact with blue-collar workers, six reported daily or weekly business interactions,
and -ne mdicated dajly contact for the purpose of recreation.
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SATISFACTION WITH THE KOREAN ASSIGNMENT AND
EXPERT PERFORMANCE

Respondents had been asked to indicate their satisfaction so far with being assigned to
Korea. A rather high proportion of officers indicated "extreme’ satisfaction with their as-
signment (see Table 24). Fifty officers said they were extremely satisfied, 66 were mod-
erately satisfied, and only 22 were dissatisfied (fifteen moderately so, and seven slightly). It
may be asked why so many officers expressed satisfaction when some informal accounts hold
that Korea was not considered a choice assignment among Army personnel. Une of the rea-
suns for this expression of satisfaction may be that at the time of the study many Army men
were sent to Vietnam and that, in comparison, a Korean assignment may have been more
attractive to some. Another reason may have been that some officers were not certain of the
anonymity of the questionnaires.

TABLE 24
SATISFACTION WITH THE KOREAN ASSIGNMENT

_ Satisfaction Level | Number
Extremely dissatisfied 0

' Moderately dissatisfied 15
Slightly dissatisfied 7 39
Slightly satisfied 17
Moderately satisfied i 66
Extremely satisfied 50
No answer 6

Expressed satisfaction was significantly related to accuracy scores. This relationship
was not unilinear. Rather, the extremeiy satisfied group made the most accurate estimates,
and the moderately satisfied group was least accurate (F =3. 06, significant at the , 05 leva"
(see Table 25). These findings icnd rartial support to the hyvpothesis in that at least the most
satisfied officers made the most accurate estimates, although the less satisfied and the dis-
satisfied respondents did not differ widely in accuracy.

In the multiple correlation with directionality, it was found that officers who were most
satisfied with being assigned to Korea a. "o tended to think of Korean opinions as being more
pro-American (see below, the section, " {ultipie Correlations"),

The more satisfied cfficers tended to be less dogmatic (see Table 26). This relationship
is monotonic. See also the section below, ""Multiple Correlations."

Respondenis who interacted more frequently with scudents were more satisfied (see abcve,
Table 22).

Officers who had been in Korea longer tended to be more satisfied with their assignment
in that country. Of the short-timers, 38% were dissatisfied or slightly satisfied, while only 21%
of the old-timers felt that way (see Table 27).
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TABLE 25
ENPRESSED SATISFACTION AND ACCURACY SCORES*

Accuracy
Satisfaction Level
Mean SD
: Dissatisfied or slightly satisfied 1.96 .52
r_——_ -
H Nioderately satisfied 5.01 .84
L_ Fxtremely satisfied 4.66 .62

* " = 3.0, significant at the .05 level for 2 and 148 degrees of {reedom.

TABLE 26
EXFPRESSED SATISFACTION AND DOGMATISM SCORES

[ Group No. ] Mean Dogmatism Score SD

| Total sample b 15 | 145.1 23.6

E Dissatisfied or onlv slightly satisfied 39 151.6 23.9

' \Moderately satisfied L6s 142.7 26.0

Extremelv satisfied 1 50 139.6 24.6
TABLE 27

LENGTH OF TIME IN KOREA AND SATISFACTION WITH THE KOREAN ASSIGNMENT*
{In Percent)*

i Number of Months in Korea
satisfaction level
0to5s [ § to 20
I T
Dissatisfied or slightly satisfied : 3% ! 21
Moderately satisfied 41 39
L Extremelyv satisfied 22 39

*Chi square = 5.533, significant at the .10 level for 2 degrees of freedom.

* Percentages do not add up to 100+ because of rounding error.

DOGMATISM AND EXPERT PERFORMANCE

It had Leen hiypothesized that the more dogmatic or closedminded respondents would be
less accurate in estimating Kovean responses. However, dogmatism as an included predictor
was not significantly related to accuracy. The only statisticcl significances with the direc-
tionality and accur acy scores were obtained in the multiple correlations: ramely, the more
dogmatic or closedminded respondents tended tc overcstimate the Koreans' anti-U. S, views
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and views favoring the U.8.5. B, and Fee China. The more dogmatic respondents also tended
to be less accurate. See Tables 25 ard 29 and " Multiple Correlations.™

TABLE 2v

MULTIPLE CORRELATION~=DIRECTIONALITY ({PREDICTIVE POWER OR
PROPORTION OF CRITERICN VARIANCE EXPLAINEDI®

Predictor n R2 Cumulative Contyibution to R2
I Interaction with white-collar workers E
and professionals P2 i 04 RIRS!
nteraction with students 24 ; .06 016
Satisfaction i 26 1 Ko 008
—t
Dogrmatism .23 5 0% 013
Interaction with government officials .29 .09 005
Marital status 1 _.39 09 J' 0035
Year of birth ] a2 10 012 ‘
Aonths in Korea .33 11 003
Major source of information 34 12 003
| [uteraction with shonkeepers 34 12 .001 i

* Note: Only correlations accounting for at least 1 of the variance (cumulative contribu-
tion 2. .010) ave ciscussed in the text.

Dogmatism scores were tested for significa:'t relation with all the background variables,
The ouly significan: finding was that the mcre dogmatic respondenis were less satisfied with
their assignment 0 Korea (F = 3.30, sigrificant at th: .0i- 'evel) {(see Table 26). The sampie's
distribution is shown .n Tabl.: 24.

MULTIPLE CORRELATIONS

Up to here, results were discusscd in terms of siigle discriminatory variables, one at a
time. The following analysis employs multiple correlations for the directicnality score and
the accuracy score with regard to the following twelve variables.

1. Year of birth
2. Months in Korea (up to five months vs. eight months and longer)

3. Marital status (married vs. all others)

4. Interaction <loseness {(reiative c¢r close personal friends vs. all less closc
interactions)

5. Interaction with Korean military (daily vs. less frequents

3¢
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G. Interaction with Korean government officials (at least monthly va. less frequent)

7. Interaction with Korean white-collar workers and professionals (daily and weekly
ve. less frequent)

%. Interaction with students (dzily and weekly vs. less frequent)

9. Interaction with shopkeepers and peddiers (daily and weekly vs. less frequent)
10. Major source of information {personal experience vs. other)
11. Satisfaction (moderately and extremely satisfied vs. all others)

12. Dogmatism (raw score)

TABLE 29

MULTIPLE CORRELATION—ACCURACY (PREDICTIVE POWER OR
PROPORTION OF CRITERION VARIANCE EXPLAINED)*

Predictor R R? Cumulative Contribution to R2
Months in Korea .26 .07 .068
|r Interaction with shopkeepers .30 .09 023
Dogmatism o34 11 022
Interaction closeness .34 12 ’ 005
Marital status .35 12 .005
Interaction with government officials .36 .13 004
Interaction with white-collar workers
and professionals .36 .13 003
Major source of information .3¢ 13 .002
Satisfaction .37 .13 .001
Interaction with students 37 .13 001

# Note: Only correlations accounting for at least 1% of the variance (cumulative contribu-
tion of .010) are discussed in the text.

The multiple correlations used the data available fo the 155 respondents who had given ar-

swers on al! twelve variables. The purpose of t' .ultiple correlations was to arrive at the
best prediction of expertise, taking into account . just one variable but a combination of
variables at the same time.

Directionality Score

The highest correlation of the directionality score with a single factor is provided by in-
teraction with Korean white-collar and professional persons before the other eleven variables
are added to the equation. This result confirms the previous finding that officers with less
freguent contact tended to overestimate pro-U.S. responses. The r = .21, and the F ratio of
7.10 is significant at the .01 level (degrees of freedom = 1 and 153). When first introduced,
interuction with these Koreans accounts for 4.4% of the total variance.
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The predictive power can be increased when additionzl variables are considered. The
best multiple correlation within the .05 level of significance is R = .34 for an F ratio of 1.93.
The ten variables included in this multiple correlation are presented in Table 25. They
account for 11.8% of the variance.

When the multiple correlations were computed, the following indiv.dual correlation co-
efficients were found (see Table 30).

TABLE 30

CORRELATIONS OF PREDICTORS WITH DIRECTIONALITY AND
ACCURACY SCORES

Predictor Directionality Accuracy
Months in Korea -.07 -.26
Interaction with white-collar workers
and professionals 21 07
Dogmatism -.08 15
Interaction with shopkeepers -.01 13
General closeness of Interaction L .03 14
Satisfaction ! 12 .03

Accuracy Score

The highest correlation with a single variable is given by length of stay in Korea before
the other variables are included in the equation. In other words, the group that had been in
Korea longer made more accurate estimates of Korean opinions, The r = .26, and the F ratic
of 11.2 is significant at the .01 level (for 1 and 133 degrees cf freedom;. When first intro-
duced, time in Korea accounts for 6.5% of the total variance (see Table 29).

Tha multiple correla.ion with accuracy reaches R = .34 when two additional variables are
Included, namely, interaction with shopkeepers and dogmatism. The three factors account
for 11.3% of the total variance. The F ratio of 6.41 is significant at the .01 levei (for 3 and
151 degrees of freedom). Accuracy in:reases a8 a function of interaction with shopkeepers,
and as a function of lack of dogmatism.

The highest multiple correlation for accuracy at the .05 level of significance is obtained
when ten variables are considered {see Table 30). For the combined ten factors, the R = .37
at au F ratio of 2.23 (for 10 and 144 degrees of freedom). The ten variables account for 13.4%
of the total variance.

In general terms, the multiple correlation indicates that accuracy in estimating Kerean
oplmang can be best predicted by a combinatior. of {z) length of stay in Korea, (b) contacts with
certain perts of the Korean civilian population during that stzy, and (c) a personality charac-
teristic which may be called openmindedness or an absence of dogmatism,
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APPENDIX

QUESTIONNAIRES*

* The questionnaires are reproduced verbatim.
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GENERAL INSTRUCTIONS

The page vou have received contains five different questionnaires. They are arranged in
the order in which we would like you to take them. It is itnportant to the success of this
study that each instrument be completed in the exact order in which it I8 presented. There-
fore, please do not leaf through the package or examine any of the forms prior to completing
the preceding one. Once you have completed one questionnaira please do not examine or re-
fer back to it until you have answered all of the questions cn all of the other instruments.
Once you have done this feel [ree to look at any of the instrumenis, but please do not change
any of your responses. This too is imperatlve, if we are to collect valld information.

The package consists of five forms, labelled A through E.* The estimated time to com-
plete all questionnaires is one and one-half hours. It is desirable that all materials be
answered in a single "sitting." Two of the five forms involve time limits. lherefore, before
vou begin please make sure to have a watch with a second hand. The specific instructions
with regard to time appear on the cover sheet of the appropriate instrument.

In order to insure that each person's responses are not influenced by someone else, it ia

important that you avoid discussion of the materials with others until after both of you bhave
completed the forms.

*In this report, the labels are not used, because two of the forms are not included for the

reason given on p. 13.
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10.

12.
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11.

BIOGRAPHIC DATA FORM

Date of Birth _
Month Day Year
Education
Highest degree Year instituticn Major
Military Rank 4. No. years in Service

No. months in Korea {Present tour)

Indicate in what Korean locales you have been and for how long. Iadicate oniy those
places in which you have lived for one month or more.

If you have completed previous duty tours in Korea or in other Far Eastern countries,
please indicate country and the duration of each tour.

Indicate knowledge of the Korean language. -

Resding Speaking Writing } :
Exc. | Goud | Fair | Poor |i Lxc. | Good | Fair | Peor Exc. ] CGood | Fair | Door | —
B |

| ! l L]

Marital Status ’
Single_ Married Divorced Widowed
or
Separated

If you are currently married. is vour wife living with you in Korea?

Nationality (native born) ¢f your wife.
American Korean Other
{please specify)

We would like to determire with what kinds of Koreans you have interacted and the amcuni
of interacton you exparienced in each such relationship. Below are listed some possi-
ble kinds of contac:s which you may nave had. Please indicate the extent of your contact




.oy

for each category. If you have had some special interaction with Koreans not covered
in our list please feel free to elaborate in the space provided under "other."

Daily Weekly Monthly Rarely or Never

Close personal [riends ) (O ) ()
Casual Acquaintances 9 (W ) ()
Relatives ) ) ) ()
Servants ) ) ) ()
Military () () () ()
Government Officials ) (W ) (W
White-collar workers &

professionals () ) ) ()
S 'aats ) () () )
Shopkeepers-Peddlers () ) ) ()
Other (please specify; () ) ) ()

13. In what type of facility do you live?
U.S. government compound (e.g., Yongsan)

a
b. On the Korean economy (e.g., in a Korean community, Korean hotel)
¢. Foreign housing community (e.g. . Itaewon or U. N. village)

d. Other (please specify)

14. While in Korea what has been your major source of information zhout the Koret an people?

Korean English language radio

Korean English language newspapers

Televigion (Korean or U.S., Army)___

U.S. publications (e.g., Time, Stars & Stripes, Books)
Perscnal Experiences

Other (please specify)

15. Did you have any special knowledge about Korea before you arrived (please specify)?
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To what extent would you consider vour tour of duty in Korea, thus far, to be satisfactory’
Indicate by checking cne of the alternatives given belew,
( i Extremely dissatisiied
{ )} Moderately dissatisfied
( ) Slightly dissatisfied
( ) Slightly satisfied
( ) Moderately satisfied

{ } Extremely satisfied




SOCIAL. PERCEPTION QUESTIONNAIRE®

This questionnaire will help us ta determine how well vou can estimate Korean attitudes
and opinions toward social and political issues. You will be asked w indici... how you would
expect a group of South Koreans to respond to various questions in a public opinion poll. The
questions sre those which were used in a public opinion survey conducted and completed in
Seoul in May 1965.

A sample of 500 adult South Koreans were interviewed. Of this group, about one-half
were male the other half female. With respect to education, about three-fifths of the sample
had received some high school education, had graduated from high school, or had had univer-
sitv training. Korean university students conducted all of the interviews by questioning each
person individually.

A sample question asked of the Koreans appears below:
WHAT IS YOUR CPINION OF INDIA?

GOOD
BAD
NEITHER 101

DON'T KNOW
TOTAL 1007

The questions as they will be presented w you will be in a form similar tc that which ap-
pears above. You will be asked Lo estimate the percentage of Koreans who responded in eack
of the categories provided. Some guestions have three response categories. while others have
four {as in the auestion above). ‘Whenever a four category question is presented. one of the
actual percor o ] he plusideu. JuClrIlGee, Yoo Al wave VO saane vaay T Stodwes.
For either type of questiion, three or four categories, the total should add to 100%.

Read the gquestion and the response categories at the left, carefully. Decide how you
would expect Koreans to respond to cach question and write in your percentage ¢stimates on
the blank lines. It should be noted that the DON'T KNOW category, in addition to people who
honestly had no opinion for a particular question, included perscns who refused to answer

because they were afraid 1o or felt the question was too personally sensitive to warrant a reply.

Regardless of how extensive or limited your knowledge is of Korea and Koreans. some of
these questions should be relatively €asy for rou to answer correctly. Others will be more
difficult. In any casc we ask you to answer all of the questions {o the best of your ability.

* The questionnaire comains only the 23 items used in the analysis; the items have becn
renumbered accordingly.
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1. Koreans wee asked:

ARE THE BASIC INTERESTS OF KOREA AND THE UNITED STATLES IN
AGREEMENT"

Estimate the percentage of Koreans who responded in each of the
following categories:

AGREE
DIFFERENT

DON'T KNOW

TOTAL 100%

2. Koreans were asked:
IS THE UNITED STATES DOING ALL IT SHOULD TO PREVENT A WORLD WAR"

Estimate the percentage of Koreans who responded in each of the
foilowing categories:

YES
NO

DON'T KNOW

TOTAL 100%

E 3. {oreans were asked:

I

I8 +

E 18 THE SOVIET UNION DOING ALL IT SHOULD TO PREVENT A WOHLD WAR™

( Estimate the percentage of Koreans who responded in each of the

following categories:

f YES

]

| NO _

i

&.

E DON'T KisOW

‘ TOTAL 100%

:
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4. Koreans were asked:

IS COMMUNIST CHINA DOING ALL TT SHOULD TO PREVENT A WORLD WAR®

Estimate the perceatage of Koreans who responded in each of the
following categories:

YRS
! NO

DON'T KNOW

TOTAL 100k

5. Koreans were asked:

WHAT IS YOUR IMPRESSION OF WHAT THE SOVIET UNION HAS BEEN DOING IN
INTERNATIONAL AFFAIRS?

E'stimate the percentage of Koreang who responded in each of the
i following categories:

FAVORABLE
UNFAVORABLE

DCN'T KNOW

TOTAL 100%

6. Koreans were asked:

WHAT IS YOUR IMPRESSION OF WHAT THE U.S. HAS BEEN DOING IN INTER-
NATIONAL AFTAIRS?

Estimate the percentage of Foreans who responded in each of the
following categories:

FAVORABLE
UNFAVORABLE

DON'T KNOW

TOTAL 1u0¥
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T Roveans were ashed:

HOW MUCH CONPIDENCE DO YOU BAVE IN THE ABILITY OF THE U8, To
DEAL WISKLY WITH PRESENI WORLD PROBLEMS.

Fatinate the pereentage of Roveans who respended im each of the
following categories:

VERY GREAT —
CONSIDERABLE

NOT VERY MUCH 5
DON'T KNOW

TOTAL 1007

s. horeans werc asked:

HAVE YOU READ OR HEARD ABOUT A DISPUTE GOING ON BETWEEN MALAYSIA
AND INDONESIA'.

Estimate the percentage of Koreans who responaed in each of the
following categories:

YES

NO

DON'T KNOW

TOTAL 100%

9. KWoreans were asked;

HOW MUCH CONFIDENCE DO YOU HAVE IN THE ABILITY OF THE SOVIET UNION
TO DEAL WISFLY WITH PRESENT WORLD PROBLEMS®

Estimate the nercentage of Koreans who responded in each of the
following categories:

VERY GREAT

CONSIDERABLE

NOT VERY MUCH 9%
DON'T KNOW

TOTAL 100%
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10, Korvedans were asked:

WHAT WONRID POLITICAL LUADERS QUTSIDE KOREA, NOW IN POWER, DC YOU
ADMIRE MOST

Estinuite the percentage of Koreans who responded in each of the
following categnries:

JUHINSON
DE GAULLE
OTHERS 13%

NONE, DON'T KNOW

TOTAL 100%
11. Koreans were asked:
WHAT COUNTRY OF THE WORLD WILL BE STRONGLESYT 25 YEARS FROM NOW?

Lstimate the percentage of Koreans who responded in each of the
following categories:

usa
COMMUNIST CHIN
W. GERMANY 5%
KOREA 11
OTHERS DON'T KNOW
TOTAL 100€
12. Kcreans were asked:
WHICH COUNTRY IS AHEAD ON STRENGTH IN EDUCATICN?

Estimate the percentage of Koreans who responded in each of the
following vategories:

U.S.

SOVIET UNION

EQUAL 3%

DON'T KNOW

TOTAL 100%
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13, KRoreans were ashed:
WHICH COUNTRY IS AHEAD ON STRENGTH Ly SPACE DEVELOPMERNTS.

Estimate the percentage of Korcans who responded i eich ot the
following ciatepories

U.s,
SOVIET UNION
EZe AL -l

DOM'T KNOW

TOTAL 100

11. Korecans were asked:

WHICH COUNTRY UAS THE GREATER NUMBER O SPACE ACHIEVEMENTX.

Estimate the percentage of Koreans who vesponded in each of the
following categories:

U.S.

SOVIET UNICN

EQUAL 3%
DON'T KNOW

TOTAL 1007

15. Koreans were asked:
WHICH COUNTRY WiLL BE FIRST TO LAND A MAN ON THE MOON?

Estimate the percentage of Korcans who responded in cach of the
following categories:

U.S.
SOVIET UNION
DON'T KNOW

TOTAL 100%
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16, Koreans were ashed:

WHICTH COUNTRY DO YOU THINK OFFERS GREATER ECONOMIC OPPORTUNITY
FOR AVERAGE CTTIZENS.

Lstimate the percentage ol Koreans who responded in cach of the
folliw g categories:

U.os,

SOVIET UNION

EQUAL 1%
DON'T RNOW %
TOTAL 100%

17. Koreans were asked:

WHAT IS THE LIKELIHOOD THAT MOST COUNTRIES OF SOUTHEAST ASIA WILL
COME UNDER THE CONTROL OF COMMUNIST CHINA IN THE NEXT FEW YEARS?
Estimate the percentage of Koreans who responded in each of the
following categories:

LIKELY
NOT LIKELY .
DON'T KNOW .
TOTAL 100%

1%, Koreans were asked:

~l

“HAT I8 YCULR OPINIOXN .+ THx TREATMENT ue NEGROES IN THE U.S.°

Cotbuaie L perceatage of Koreans who responded in each of the
following categories:

GOOD
BAD
NETTHER 13%

DON'T KNOW

TOTAL 100%
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10, Koreans were asked:

WHAT IS YOUR OPINION OF LS, GOV ERNMENT'S

EQUAL RIGHTS FOR ANEGROLS TN ULs,

Lstimate the percentage

following citegorics:
PAVORANRL Y
UNFAVORABLYE
DON'T KNOW

TOTAL

20,0 Koreans were asked:

DO YOU THINK MOST KOREANS ARY GLTTING THEIR PAIR SHARE OF THE

GJIUD THING™® IN LIVE.

ACTIONS IN REGARD TO

of Koveans who responded in el of te

10

Lstimate the percentage of Koreans who responded in cach of the

following cutegorics:

FAIR SHARE

LESS THAN FAIR SHARE

DOSN'T KNOW

TOTAL

Z1., Roreans weve asked:

DO YOU THINK IT IS A GOOD OR BAD THING FOR KOREA TO HAVE U.S.

100°

COMPANIES OPERATING HEL &7

Fstinmuate the percentage of Koreans who responded in cach of the

following categorics:
GOOD
BAD
DON'T RNOW

TOTAL

P
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<2, Korearns were asked:

WHAT COUNTRY WOULD YOU SAY IS THE STRONGLST WOKLD PGCVER
PRESLNT T

Lxtimate the percentope of Koreans who responded in each of the
following categories:

i, 8, A
U.ES R . _
OTHERS A

DON'T KNOW

TOTAL J00d

23. Koreans were asked;

DO YOU THINK THAT THE MAJORITY OF WHITE PEOPLE 1IN THE U, S,

FOR OR AGAINST EQUAL RIGHTS FOR NEGROLES?

Estimate the percentage of Korgans who respouded in each of the
following vategorics:

MAJORITY TFOR
MAJORITY AGAINST
DON'T KNOW

TOTAL 190¢%
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SOUTAL ATTITUDES SOV

Tae following questionneire s desigmed to stady what the gencrad public thinhs and teels
abeut a number of important seciel and personal questions. The best answer o cach staie-
ment below is vour perseial vpinicn.  There are no right ot wiong answers. We have tried
t cover many different and opposing points ob view: vou may find vourself agrecump strongly
with seme of the st ‘ements. disagreeit  just as strongiy with others. and perhaps ancertan
about others: whether yvou agree or disagree with iy statenient. you can he sure that mam
people {eel the same us vou do.

Marh cach statement in the left margin according to how much vou agree or disagree sith
it. Please mark every ane

triwe =1, 42, 43, or -1, =2, ~5. depending on hew vou leel 1in cach case.

"l: 1 AGREE A LITTLE -1: I DISAGREE A LITTLE
+2: 1 AGREE ON THE WHOLE -2: 1 DISAGREE ON THE WHOLE
3: 1 AGKEE VLRY MUCH -3: ] DISAGRLE VERY MUCH

For example, you might be asked to give your ¢hinion on the following statement:
"Most people can be depended on to come throughan a pinch

If you tead t- 7 gree on the whole with this statemcent. you wonld write “2n the margin to
the left. If vou hippen to disagree a little. vou would then write =1 in the lTeft margin

If yvou find that the numbers to be used in answering ds not adequately indicate vour own
opinion, use the nne which is closest to the way vou feei.
1. The United States and Russia have just about nothing in common.

2. 7The highest form of government is a democracy and the highest form of democracy 1s
a government run by those who are most intelligent.

3. Even though freedom of speech for ail groups is a worthwhile goal. it is unfortunately
necessary to restrict the freedom of certain political groups.

4. 1t is only ratural that a person would have a much better acquaintance with ideas he
lieves in than with ideas he opposes.

5. Mauan on his own is a helpless and miserable cresture.

6. Fundamentally, the world we live in is a pretiy lenesome piace.
7. Most people just don't give a "damn’’ for others.
8. 1'd like it if | could find scmeonc who would tell me how to soive my personal problems.

9. It is only natural for a person to be rather fearful of the future.
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30.

31.

32.
33.

34.

There is so much to be done and so little tune to do it in.
Once 1 get wound up 1 a heated discussion 1 just can't stop.

In a discussion 1 often find 1t necessary to repeat myself several times to make sure
I ant being understood.

In a heated discussion 1 generally become g0 absorbed in what [ am going to say that
I forget 1o listen to what the others are saying.

It is better to be a dead hero than to be a live coward.

While I don't like to admit this even to myself, my secret ambition is to beconme 2
great man. like Einstein. or Beethoven. cr Shakespeare.

The main thing in life is for a person to want to do something important.
If given the chance 1 would do something of great benefit to the world.

In the history of mankind there have probably been just a handful of really great
thinkers.

There are a number of people | have come to hate because of the things they stand for.
A man who does not believe in some great cause has not really lived.

It is only when a person devotes himself to an ideal or cause that life becomes
meaningful.

«{ all the different philesophies which exist in this world there is probably only one
hich is correct.

A person who gets enthusiastic about too many causes is likely to be a pretty "wishy-
washky' sort of person.

To compromise with our political opponents is dangerous because it usua'ly leade
to the betrayal of our own side.

When it comes to differences of opinion in religion we must be careful not to com-
promise with those who helieve differently from the way we do.

In times like these, a person must be pretty selfish if he considers primarily his own
happiress.

The worst crime a person could commit is to attack publicly the pecple who believe
in the same thing he does.

In times like these it is often necessary to be more on guard against ideas put out by
people or groups in one’s ovn camp than hy those in the opposing camp.

A group that tolerates too much differences of opinion among its own members cannot
exist for long. :

There are two kinds of people in this world: these who are for the truth and those
who are against the truth.

My blood beils whenever a person stubbornly refuses to admit he's wrong.
A person who thinks primarily of his own happiness is beneath contempt.

Most of the ideas which get printed nowadays aren't worth the paper they are printed
on.

In this complicated world of ours the only way we can knv what's going on is to rely
on leaders or experts who can be trusted.

or
~1
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It is often desirable to reserve judgment about what's going on until onie has had a
chance to hear the opinions of those vne respects.

In the long run the best way to live is to pick [riends and associates whose Lisies and
beliefs are the same as one's own.

The present is all wo often full of unhappiness.  1tas only the future that counts.

If a mar is to accomplish his niission in life it is sometimes necessary to gamble
"all or nothing at all."

Unfortunately. a good many people with whom | have discussed important social and
moral problems don't really understand what's going on.

Most people juct don't know what's guod for them.
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